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WCSQM Assessment Framework

| am an active participant in my school, local or

relevant communities because |

' e ensure | am accountable for my

performance; | identify constraints to my

performance and accept ownership of

problems and responsibility for solving

them

e have a balanced

approach to
satisfying a range of interested parties with
conflicting demands

e measure the impact of what | do, and change

my actions accordingly

e communicate effectively

e make sure the objectives of any

activity | carry out are understood and

accepted by the community | am serving

e research and understand what the

community | am serving needs

e am totally committed to and engaged with the community | am
serving

e make sure the community | serve are able freely to
share, and actively seek, opportunities to enhance
their own competence, knowledge and experience.
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